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Toronto District School Board 

Policy P020 

Title: TRANSPORTATION OF STUDENTS 

Adopted: December 16, 1998 

Revised: May 31, 2000, October 27, 2005 

Review: 

1.0 OBJECTIVE 

To establish the criteria for the provision of student transportation and safety measures that 

will be taken 

2.0 RESPONSIBILITY 

The Director of Education holds primary responsibility for this Policy. 

Within the Director’s Office, the executive oversight and responsibility for the implemen-

tation, coordination and day-to-day management of the Policy is assigned to the Associate 

Director, Associate Director, Business Operations and Service Excellence. 

3.0 POLICY 

The Toronto District School Board is committed to the provision of safe and reliable 

transportation for resident students in accordance with the provisions of the Educa-

tion Act, section 21. (2),  and the administrative procedure section of this policy.  The 

means of transportation for eligible students is by school bus, the provision of TTC 

tickets or by taxi. 

3.1. Eligibility Criteria 

(a) Distance 

Transportation is provided to students who would otherwise be excused from 

attendance at a school because of distance as provided by the Education Act, 

section 21. (2), based on grade level as of September 1 of the school year. 

(i) Junior Kindergarten to Grade 5:  1.6 km or more* 

(ii) Grades 6 to 8:  3.2 km or more* 

(iii) Grade 9 to OAC:  4.8 km or more*+ 

*Distance to be measured from closest public thoroughfare of the residence of

the student to nearest public access to the school building. 
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+ TTC tickets may be available depending on financial need. 

(b) Medical Condition 

Transportation may be provided, regardless of distance, for students who have a 

medical condition or disability that severely limits walking.   

(c) Program Considerations 

Transportation is provided: 

(i) for students who are placed by an Identification, Placement and Review 

Committee to a Special Education program that is not located in their 

home school and who meet the distance criteria in section 3.1 (a); 

(ii) for students who are placed in a program by the Toronto District School 

Board which is not offered in their home school and who meet the dis-

tance criteria in section 3.1 (a); 

(iii) for students attending a French Immersion program not offered in their 

home school and who meet the distance criteria in section 3.1 (a); 

(iv) for students who, for program purposes as stated in the Education Act, 

Section 190. (1), are required to attend another school during the course 

of the school day and who meet the distance criteria in section 3.1 (a); 

(v) for students who require treatment at an approved treatment facility dur-

ing the course of the school day; 

(vi) for elementary students who are placed in a holding school by the Toron-

to District School Board which is located farther than a closer school of-

fering the same program and who meet the distance criteria for JK to 

Grade 5 in section 3.1 (a). 

(d) Alternative Attendance 

Transportation is not provided for students attending any school or special program 

at their request, even when distance is a factor. 

3.2. Method of Transportation 

(a) Transportation is provided to eligible students in Junior Kindergarten to 

Grade 5 by contracted carrier services (bus or van) or Board bus. 

(i) School-to-school transportation would be offered. 

(ii) Designated site-to-school transportation may be provided as a result of 

an Identification, Placement and Review Committee or for medical rea-

sons. 
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(iii) Special Education students in district-wide programs (formerly Metro-

wide programs) will receive home-to-school transportation. 

(b) TTC tickets will be provided to eligible students from Grade 6 through to 

Grade 8 on parental /guardian request.  Grade 6 students may be provided with 

bus transportation if the most direct TTC route requires more than one transfer.  

Students in Grades 9 to OAC may receive TTC tickets provided the distance 

and financial criteria are met. 

(c) Taxi service may be provided for eligible students in situations where it is war-

ranted. 

3.3. Summer School Transportation 

Summer school transportation may be provided, either by school bus or TTC, for the 

following designated programs using the same eligibility criteria as stated in Sec-

tion 3.1: 

(a) Ministry-funded Section 29 programs in treatment centres, hospitals, etc., that 

are an extension of the regular school year program. 

(b) Programs offered by the Toronto District School Board for Special Education 

students. 

(c) Students attending credit programs who are eligible for school bus transporta-

tion for medical reasons. 

3.4. Appeal Process 

Parents may appeal the decisions regarding transportation.  All appeals will be made 

to the Transportation Department.  Further appeal may be made in writing to the ap-

propriate Supervisory Officer responsible for transportation who will forward it to 

the Appeal Committee. 

3.5. Transportation Manual  

A Transportation Manual will be developed to include procedures, guidelines and 

protocols for issues such as: 

 Mandatory performance requirements 

 Child care 

 Staggered school hours 

 Section 29 programs 

 Cancellation of transportation 

 Bus evacuation 

 Empty seat procedures 

 Accident reporting 

 Safety 
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 Student conduct 

 Medical conditions 

 Consolidation of schools 

 Glossary 

3.6. Empty Seats 

An procedure shall be established to provide a process for filling seats on school 

buses that are available after all eligible students have been accommodated. 

4.0 SPECIFIC DIRECTIVES 

The Director is authorized to issue operational procedures to implement this policy. 

5.0 REFERENCE DOCUMENTS 

Operational Procedure PR504, Transportation of Students 
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